
Custodial Services Customer Satisfaction Survey 
Please take a moment to share your experience with our custodial services. Your feedback 
helps us improve! 

1. Was the cleaning work completed to your satisfaction?
☐ Yes  ☐ No  ☐ Partially

2. Was the service performed in a timely manner?
☐ Yes  ☐ No  ☐ Delayed

_____________________________________________________________________ 

_____________________________________________________________________ 

3. Was the response time to your request satisfactory?
☐ Yes  ☐ No  ☐ Not applicable

4. Was the area left clean and orderly after service?
☐ Yes  ☐ No  ☐ Needs improvement

5. How would you rate the professionalism and courtesy of the custodial staff?
☐ Excellent  ☐ Good  ☐ Fair  ☐ Poor

6. Do you have any concerns or suggestions regarding this service?

_________________________________________________________________________ 

_________________________________________________________________________ 
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